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Certificate
University Relations presented this certificate to

Alessandro Ferraiolo

for gaining expertise in

Fundamentals of process analysis with ARIS BPA and ARIS 

Process mining 
during the course “Business Process Analysis: from modelling to mining” at Bocconi University

The participant has shown to be knowledgeable in:

• Fundamentals of Business Process Management (BPM) and the principles of the ARIS methodology

• Design, analysis and evaluation of business processes with ARIS

• Fundamentals of Process Mining and practical handling of ARIS Process Mining
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